
Appendix 3 Adult Social Care Performance Report Quarter 2 2008-09

Performance 

Indicator Type

Reference Title Service Frequency & 

Measure

Rise or 

Fall

Baseline Last Year 

Result

Target Qtr1 Qtr2 Predicted Full 

Year Result

Data Quality

NI 125 Achieving independence for older 

people through 

rehabilitation/intermediate care

PCT Quarterly

%

Rise New 

Indicator

N.A. To be 

provided 

February 

2009

Under-

development: 

checklist 

received but 

systems/ 

processes still 

being 

developed

NI 135 Carers receiving needs assessment 

or review and a specific carers 

service

Access & 

Inclusion

Quarterly

%

Rise 16.2% 16.2% 19.3% 15.7% 16.1% 21.6% No concerns 

with data

NI 131 Delayed transfers of care Access and 

Inclusion

Quarterly

Number

Fall 5.24 per 

100,000 

population

N.A. 3.68 per 

100,000 

population

5.3 per 

100,000 

population

5.04 per 

100,000 

population

4.7 per 100,000 

population

Not completed

NI 142 Percentage of vulnerable people 

who are supported to maintain 

independent living

Strategic Housing 

and 

Commissioning

Quarterly

%

Rise 99% N.A. 99% 99% 98% 99% No concerns 

with data

BV-56 Percentage of items of equipment 

delivered within 7 working days

Access & 

Inclusion

Quarterly

%

Rise 90.0% 90.0% 92.0% 90.3% 92.0% 94.0% No concerns 

with data

See Comments

Predicted performance includes anticipated respite care figures. This prediction shows that we appear well on track to meet/surpass our target. NB - due to time constraints the quarter 2 

figure has been calculated as at the end of August 08.

Following an initial slight decline in performance from the end of 2007/08 during quarter one this indicator has gradually improved throughout quarter two. The initial deterioration was due to 

multiple factors, such as increased volume in hospital admissions, delay in completion of Continue Care Assessments and patients/family exercising choice. However, current performance 

is now better than the national average for 2007/08 (based on the 111 authorities where data was available).

This indicator measures the benefit to individuals from intermediate care and rehabilitation following a stay in hospital. It captures the joint work of social services and health staff and 

services commissioned by joint teams. The measure is designed to follow the individual and not differentiate between social care and NHS funding boundaries. The measure covers older 

people aged 65 and over on discharge from hospital who:

 • Would otherwise face an unnecessarily prolonged stay in acute in-patient care, or be permanently admitted to long term residential or nursing home care, or potentially use continuing 

NHS in-patient care; 

• Have a planned outcome of maximising independence and enabling them to resume living at home;

• Are provided with care services on the basis of a multi-disciplinary assessment resulting in an individual support plan that involves active therapy, treatment or opportunity for recovery 

(with contributions from both health and social care);

• Are to receive short-term interventions, typically lasting no longer than 6 weeks, and frequently as little as 1-2 weeks or less. 

This new indicator relies on new data for which results will be available for reporting from February 2009 onwards.

1 National 

Indicator

2

3

National 

Indicator

National 

Indicator

Current performance is rated  in the highest band (very good) by CSCI. Target for 08/09 has been surpassed. NB - data is not made available for reporting until 6-8 weeks after the end of 

the period it deals with, therefore quarter 2 results are actually as at August 2008.

Local Indicator

4 National 

Indicator

No comments

5
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Performance 

Indicator Type

Reference Title Service Frequency & 

Measure

Rise or 

Fall

Baseline Last Year 

Result

Target Qtr1 Qtr2 Predicted Full 

Year Result

Data Quality

LKI-SS23 Percentage of people receiving a 

statement of their needs and how 

they will be met

Access & 

Inclusion

Quarterly

%

Rise 99.0% 99.0% 99.0% 98.9% 99.0% 99.0% No concerns 

with data

LKI-SS35 Adult and older clients receiving a 

review as a percentage of those 

receiving a service

Access & 

Inclusion

Quarterly

%

Rise 62.5% 62.8% 76.0% 79.8% 72.6% 76.0% No concerns 

with data

6

7

Current performance is rated by CSCI as being in the 4th band (good). Overall the activity has remained fairly constant during the year, with a slight upward trend from an already high 

baseline position. NB - Quarter 2 performance is calculated as at the end of August 2008.

Performance has fallen somewhat from an excellent start in the first quarter of the reporting year. However, the overall performance is still some way above 2007/08 and at present it is 

anticipated that once all records are collated the year end target will be met. NB - Quarter 2 is calculated as at the end of August 08.

Local Indicator

Local Indicator
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e
 u
s
e
 th

is
 

fig
u
re
 to

 in
fo
rm

 w
h
e
th
e
r a

n
 in

d
ic
a
to
r is

 tra
ffic

 lig
h
te
d
 re

d
, a

m
b
e
r o

r g
re
e
n
.

T
h
e
 g
re
e
n
 lig

h
t s

h
o
w
s
 th

a
t th

e
 D

ire
c
to
ra
te
 p
re
d
ic
ts
 th

is
 in

d
ic
a
to
r  W

IL
L
 m

e
e
t its

 ta
rg
e
t. T

h
e
 D
ire

c
to
ra
te
 u
s
e
s
 c
u
rre

n
t p

e
rfo

rm
a
n
c
e
 in

fo
rm

a
tio

n
 to

 

m
a
k
e
 th

is
 fo

re
c
a
s
t.

A
n
 a
m
b
e
r tra

ffic
 lig

h
t s

h
o
w
s
 th

a
t th

e
 D

ire
c
to
ra
te
 p
re
d
ic
ts
 th

is
 in

d
ic
a
to
r w

ill n
o
t m

e
e
t its

 ta
rg
e
t. H

o
w
e
v
e
r, th

e
 p
e
rfo

rm
a
n
c
e
 fo

r th
is
 in

d
ic
a
to
r is

 s
till 

a
c
c
e
p
ta
b
le
 a
n
d
 w

ill n
o
t re

s
u
lt in

 s
ig
n
ific

a
n
t p

ro
b
le
m
s
. T

h
e
 D

ire
c
to
ra
te
 u
s
e
s
 c
u
rre

n
t p

e
rfo

rm
a
n
c
e
 in

fo
rm

a
tio

n
 to

 m
a
k
e
 th

is
 fo

re
c
a
s
t.

T
h
e
 re

d
 lig

h
ts
 s
h
o
w
s
 th

a
t th

e
 D

ire
c
to
ra
te
 p
re
d
ic
ts
 th

is
 in

d
ic
a
to
r W

IL
L
 N

O
T
  m

e
e
t its

 ta
rg
e
t a

t th
e
 e
n
d
 o
f th

e
 y
e
a
r. T

h
e
 D

ire
c
to
ra
te
 u
s
e
s
 c
u
rre

n
t 

p
e
rfo

rm
a
n
c
e
 in

fo
rm

a
tio

n
 to

 m
a
k
e
 th

is
 fo

re
c
a
s
t.

D
a
ta

 Q
u
a
lity

W
e
 a
re
 u
s
in
g
  th

is
 in

fo
rm

a
tio

n
 to

 m
a
k
e
 s
tra

te
g
ic
 d
e
c
is
io
n
s
 th

e
re
fo
re
 it is

 im
p
o
rta

n
t th

a
t it is

 b
o
th
 a
c
c
u
ra
te
 a
n
d
 re

lia
b
le
.  T

h
is
 c
o
lu
m
n
 p
ro
v
id
e
s
 a
n
 

o
v
e
ra
ll a

s
s
e
s
s
m
e
n
t o

f th
e
 d
a
ta
 q
u
a
lity

 fo
r e

a
c
h
 in

d
ic
a
to
r. 

N
o
 C

o
n
c
e
rn
s
 in

d
ic
a
te
s
 th

a
t th

e
 d
a
ta
 a
s
 a
c
c
u
ra
te
 a
n
d
 th

e
re
 a
re
 g
o
o
d
 p
ro
c
e
s
s
e
s
 in

 p
la
c
e
 to

 c
h
e
c
k
 a
n
d
 v
a
lid

a
te
 th

is
 in

fo
rm

a
tio

n
.

S
o
m
e
 C

o
n
c
e
rn
s
 in

d
ic
a
te
s
 th

a
t m

o
re
 w

o
rk
 n
e
e
d
s
 to

 b
e
 d
o
n
e
 to

 e
n
s
u
re
 th

e
 d
a
ta
 is

 a
c
c
u
ra
te
 a
n
d
 re

lia
b
le
.  S

e
rv
ic
e
s
 m

a
y
 b
e
 in

 th
e
 m

id
d
le
 o
f 

im
p
le
m
e
n
tin

g
 im

p
ro
v
m
e
n
ts
 to

 th
e
ir s

y
s
te
m
s
 a
n
d
 p
ro
c
e
s
s
e
s
 b
u
t th

e
s
e
 a
re
 n
o
t fu

lly
 in

 p
la
c
e
 y
e
t. 

C
o
n
c
e
rn
s
 in

d
ic
a
te
s
 th

a
t th

e
re
 a
re
 c
o
n
c
e
rn
s
 th

a
t th

e
 q
u
a
lity

 o
f th

e
 d
a
ta
 m

a
y
 n
o
t b

e
 g
o
o
d
 o
r th

a
t m

a
y
b
e
 th

e
y
 h
a
v
e
 n
o
t g

o
t th

e
 c
o
rre

c
t d

a
ta
.  A

g
a
in
 

s
e
rv
ic
e
s
 a
re
 w

o
rk
in
g
 to

w
a
rd
 im

p
ro
v
in
g
 th

is
 p
o
s
itio

n
.  M

a
n
y
 o
f th

e
 n
a
tio

n
a
l in

d
ic
a
to
r s

e
t a

re
 n
e
w
 a
n
d
 w

e
 a
re
 h
a
v
in
g
 to

 s
e
t u

p
 n
e
w
 s
y
s
te
m
s
 to

 

c
o
lle

c
t d

a
ta
 - u

n
til th

e
s
e
 a
re
 fu

lly
 e
m
b
e
d
d
e
d
 a
n
d
 p
ro
v
e
n
 th

e
re
 a
re
 lik

e
ly
 to

 b
e
 o
u
ts
ta
n
d
in
g
 c
o
n
c
e
rn
s
.

C
o
m

m
e
n
ts

T
h
e
 c
o
m
m
e
n
ts
 fo

r e
a
c
h
 in

d
ic
a
to
r s

h
o
u
ld
 e
x
p
la
in
 w

h
y
 p
e
rfo

rm
a
n
c
e
 v
a
rie

s
. T

h
e
y
 s
h
o
u
ld
 a
ls
o
 h
ig
h
lig

h
t if th

e
re
 a
re
 a
n
y
 p
ro
b
le
m
s
 w

ith
 th

e
 q
u
a
lity

 o
f 

th
e
 d
a
ta
 a
n
d
 w

h
a
t s

te
p
s
 th

e
 D

ire
c
to
ra
te
 is

 ta
k
in
g
 to

 im
p
ro
v
e
 it. T

h
is
 s
e
c
tio

n
 w

ill a
ls
o
 fo

c
u
s
 o
n
 w

h
a
t w

ill b
e
 d
o
n
e
 to

 im
p
ro
v
e
 th

e
 a
c
tio

n
s
 a
n
d
 s
ta
te
 

w
h
a
t o

u
tc
o
m
e
s
 th

e
y
 h
a
v
e
 a
c
h
ie
v
e
d
. 

P
e
rfo

rm
a
n
c
e
 

In
d
ic

a
to

r T
y
p
e


